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If you were to ask me about the 3 biggest changes in eye care in my 17 year career I would probably state the obvious… computers, lasers, and topical ocular pharmaceuticals… and of course absolutely everything can be fixed these days with lasers right? Right! (Wrong!) But if you asked ME what the biggest changes in eye care were from when Dr. Whittemore began practice in 1953 I’d have to say air conditioning, plastic eye glass lenses, and the phone system.  Now bear in mind this was a decade before my birth but I imagine Doc’s day went something like this;

He’s checking his sole morning patient’s eyes on the steamy morning of July 31, 1953, and over the roar of the box fan in the open window he asks the patient how he is seeing through the phoroptor (That thing that does “which is better 1 or 2?” and always leaves patients bewildered).  The patient replies that he sees “purdy good ‘cept for the sweat dripping in his right eye making things a wee bit blurrrr”.  Doc says well this is how we’ll grind your new (glass, not plastic, or hi-index, or polycarb, glare coated, scratch-resistant, photochromic…) eye glass lenses.  Now here is the frame you’ll get (no choices here, no titanium, no super-light, unbreakable…) and do you want (big choice now) brown or black?  While the patient slides out of the pool of sweat created while seated in the genuine nalgahyde (sp?) exam chair the phone rings… yes rings… like phones used to do… not beep, or chirp, or play the latest hip- hop ring tone… but rings.  And there’s no “on-hold message”, or MUZAK, and fancy computer instructions to “dial your party’s extension and then hold for more choices or dial “zero” to speak to a human… Faye (with Dr. Whittemore for 27 years, so this is even before her time) answers in a friendly tone and hears Sally tell her she’s coming into the town (the big city of Wilmington) with her Dad and wants to see if Dr. Whittemore can check his eyes… it’s been about 12 years since his last eye exam and “the medicine has just about run out of his old pair of glasses”.   Faye cups her hand over the phone (no hold here) and asks Doc if he can see Mr. Jones on Thursday afternoon.  Doc replies “don’t I already have a patient for Thursday afternoon?...better make it the next Thursday!  Of course Wednesday is out because no Doctor works on Wednesday and there’s golf to be played.  

Today it’s more like;  (Still Faye answering the phone… LOVE FAYE … ) “Can you hold please?”  She’s helping someone with a question about why their insurance doesn’t pay for everything including a carwash while she’s scrambling through the user friendly office computer system to find one more 10 minute spot to book the umpteenth patient of the afternoon and seeing that Dr. Coleman has blocked off that week for an educational conference in Vegas and the next Thursday afternoon is gone because his band “The Dung Beatles” are playing that night downtown.   No golf here!  And no neckties either!  It’s too hot these days, and life’s too short to be all tied up.
I know for certain that Optometry has been great to Dr. Whittemore.  Why else would he still be seeing patients after 53 years if he didn’t absolutely love Optometry?  Optometry is still a great profession today.  If you’re a people person it’s the best job anyone could have.  If you go into health care or want to be a doctor for money or ego you will hate your job.  If you love people, approach life with a little humor, and always wear a smile, you’ll be a great doctor, just like Dr. Whittemore!  See ya ‘round Doc!
To be continued… patients waiting!  Dr. Jeffrey R. Coleman, Optometrist


